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INTRODUCTION

This report represents theineteenth(19) consecutive year that Carl Sandburg College has surveyed all career,
technical and healtleducationgraduates. This survey is conducted annually with the hope of providing current labor
market information for prospective students, current students, faculty, staff administration. The annual survey can
be a useful tool for career planningcademic advising, and curriculum and services modifications.

Methodology

Surveys were sent to all career, technical and health education graduates who completed prografifz0it?, Spring
2013 andSummer 203. Surveys were mailed to ahreer,technical and health educatiograduates irbecember
2013. Those who did not respond were mailed a second letter in Feb@@, Followup telephone calls to non
responders were conducted in March and Agfll4. A second survey created on Survey Monkeyg sentas well to
all nonresponders in March 2014.

Of the271 graduatessurveyed 45 responded
For each program, survey results are given for the following:

9 Number of graduates
1 Number of survey responses

Of those responding:

Number employed

Number employed/career related

Number employed/career related/district

Average hourly wageverall and careerelated

Average hours worked per weekerall and careerelated

Level of satisfaction withkills/technicatourses in programajor

Level of satisfaction with general education courses outside program major

=A =4 =4 =8 =8 =8 =4

Written comments from graduatewere typed in their entirety by the Coordinator of Career Resouacesthen
forwardedonto the President, Vice President of Acade®@vicesand the Dean of Career, Technical and Health
Education



SUMMARY OF FINDINGALLGRADS RETURNING A SURVEY
** Data shown ibased on information received oh1/20/13

All AAS Certificate
Programs Programs Programs

Totalnumber of graduates 271 140 131
Total number of responses 45 33 12
Chart 1.1

Main Objective in Attending Carl Sandburg College

100.00%
90.00%
80.00%
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Obtain skills neededimprove skills needed Explore courses to Take coursework for Personal interest or
for entry into new or in present job decide on a career transfer to another self-development
different job college




Chart 1.2

EducationalStatus

80.00% 75:56%
70.00%
60.00%
50.00%
40.00%

30.00%
20.00%

20.00% -

10.00% 2.22% 2.22%
0.00%
Never enrolled in college Have been enrolled in Currently enrolled in related Currently enrolled in
since leaving CSC another college but not field of study unrelated field of study
currently enrolled

Chart 1.3

Present Employment Status

70.00%
60.00% 57.78%
50.00%

40.00%

30.00% 26.67%

11.11%

10.00% —— 4. 44%
0.00% T —

0.00%
Employed full-time (30Employed part-time  Full-time military Unemployed, seeking Unemployed, not
hours or more per (20 hours or less per service employment seeking employment
week) week) (homemaker, other)




Chart1.4

Present Job Related to Program of Study

80.00% 74:36%
70.00% ‘
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50.00%

40.00%
30.00% 25.64%

20.00% ' 15.38%

10.00% -—
0.00% 0.00% 2.56%

0.00% —_—
Yes, jobis No, jobis not Could not finda Worked Temporary job Took job to get
related related job in field of previously in while in preferred
study field of study, transition  working hours
but changed

Chart 1.5

70.00%

Average Hours Worked Per Week
50.00% 58.97%

50.00%
40.00%

30.00%

17.95%

-— 10.26%

20.00%

10.00%
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Chart 1.6

Present Hourly Salary (before deductions)

30.00% 28:21%
25.64%
25.00%

20.00%

15.39%

15.00% . 12.82%

10.00%
5.00%

0.00%
Minimum wage- $11-$15 $16-$20 $21-$25
$10

*Note - Not al grads answered this question

Chart 1.7

Satisfaction With Present Job
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Chart 1.8

When Did You Begin Working in Your Present Job
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Chart 1.9

Primary Place of Employment
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RespondentS§katisfaction with service (AAS and Certificates combined)

*Includes Advanced Certificate Programs

Very Somewhat Somewhat Very Did Not

Dissatisfied Dissatisfied Satisfied Satisfied Use
Financial Aid 4.44% 2.22% 17.78% 55.56% 2.00%
Academic Advising 2.22% 6.67% 24.44% 46.67% 2.00%
Career Planning 2.22% 11.11% 35.56% 22.22% 33.33%
College Transfer Plannir] 0.00% 4.44% 8.89% 4.44% 82.22%
Counseling 0.00% 4.44% 6.67% 22.22% 64.44%
Tutoring 0.00% 6.67% 17.78% 6.67% 71.11%
Library/Audio Visual 0.00% 4.44% 24.44% 46.67% 24.44%
Student Life 0.00% 0.00% 15.56% 26.67% 57.78%
CareeResources 2.22% 13.33% 26.67% 33.33% 24.44%

College Services Overall
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!_
Academic Advisingi;
=
!-
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f—

0.00% 10.00% 20.00% 30.00% 40.00% 50.00%

* Did Not Use Very Satisfied ® Somewhat Satisfied ® Somewhat Dissatisfied

60.00% 70.00%  80.00%

* Very Dissatisfied

90.00%




Arts, A/V Technology& Communications

AAS GRAPHIC COMMUNICATIONS PROFESIIONAR (/S201213)

Average hours worked per week/career-relat

Average hours worked per wee

Average hourly wage/career-relate 0

Average hourly wage

Unemployed

Number employed/career-related/within CSC distri to

Number employed/career-related v

Part-time
(0]

Full-time

Number employed

Number of survey response

(0

6

Number of graduates |smm— 6

5 10

2013 = 2012

*Note ¢ No grad surveys returned for 2018 compare with 2013
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Very Somewhat Somewhat Very

Dissatisfied Dissatisfied Satisfied Satisfied
Content of courses 0 0 0 1
Lectures/lab experience 0
Equipment/facilities/materials 0
Job preparation 0
Preparation for further education 0
Information on employment opportunities 0

P ORr OO
O O O O o
OFr OR R

AAS Graphic Communications Satisfaction With Skills/Technical Courses
In Program Major

Information on employment opportunities

Preparation for further education

Equipment/facilities/materials

Lectures/lab experience

Content of courses

0 0.2 0.4 0.6

Very ® Somewhat = Somewhat ~ Very
Satisfied  Satisfied Dissatisfied Dissatisfied
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Very Somewhat Somewhat Very Not
Dissatisfied Dissatisfied Satisfied Satisfied Applicable
Content of courses 0 0 0 1 0
Lectures/lab experience
Equipment/facilities/materials
Job preparation
Preparation for further education

O o oo
O r oo
o O O o
b O R R
O o oo

AAS Graphic Communications Satisfaction With Gen Ed Courses
Outside Program Major

Preparation for further education

Job preparation
e —

Equipment/facilities/materials

Lectures/lab experience

Content of courses

0 0.2 0.4 0.6 0.8

* Not Very ® Somewhat = Somewhat ~ Very
Applicable  Satisfied  Satisfied Dissatisfied  Dissatisfied
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Business Management & Administration

Business Administration/MarketingMid Management (201-12VS. 202-13)

Average hours worked per week/career-related
Average hours worked per wee

Average hourly wage/career-relate

Average hourly wage v

Unemployed v

Number employed/career-related/within CSC distri tO

Number employed/career-related .

Part-time 0

Full-time

Number employed 1

Number of survey response 0

*Number of graduates | 1

0 5 10 15 20 25

2012-13 = 2011-12

*Notes
1 no grad surveys returned fa2011-12to compare t0201213
1 hourly wage question skipped fd201213grad
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Very Somewhat Somewhat Very
Dissatisfied Dissatisfied Satisfied Satisfied

Content of courses 0 0 0 1
Lectures/labexperience 0 0 0 1
Equipment/facilities/materials 0 0 0 1
Job preparation 0 0 1 0
Preparation for further education 0 0 1 0
Information on employment opportunities 0 0 1 0

AAS Busines Administration Satisfaction With Skills/Technical Courses
In Program Major

Information on employment opportunities

Preparation for further education

Job preparation

Equipment/facilities/materials

Lectures/lab experience

Content of courses

0 0.2 0.4 0.6

Very ® Somewhat = Somewhat - Very
Satisfied  Satisfied Dissatisfied  Dissatisfied
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Very Somewhat Somewhat Very Not

Dissatisfied  Dissatisfied Satisfied  Satisfied Applicable
Content of courses 0 0 0 0 1
Lectures/lab experience
Equipment/facilities/materials
Job preparation

0
0
0
Preparation for further education 0

O o oo
o O O o
O 0o oo
N Y

AAS Business Administration Satisfaction With Gen Ed Courses
Outside Program Major

Preparation for further education

Job preparation

Equipment/facilities/materials

Lectures/lab experience

Content of courses

0 0.2 0.4 0.6 0.8

* Not Very ® Somewhat = Somewhat - Very
Applicable  Satisfied  Satisfied Dissatisfied  Dissatisfied
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Finance

AASCERTIFICATARZCOUNTIN@O011-12 VS201213)

Average hours worked per week/career-relat
Average hours worked per wee
Average hourly wage/career-relate
Average hourly wage

Unemployed
Number employed/career-related/within CSC distri
Number employed/career-related

Part-time

Full-time

Number employed

Number of survey response

Number of graduates

15

2012-2013 =2011-2012
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SATISFACTION WITH SKILLS/TECHNICAL COURSES IN PROGRAM MAJOR

Very Somewhat Somewhat Very
Dissatisfied Dissatisfied Satisfied Satisfied
Content of Courses 0 0 1 2

Lectures/lab experience 0
Equipment/facilities/materials 0
Job preparation 0
Preparation for further education 0
Information on employment opportunities 0

R O O O O
NN WO -
O, OWN

AAS/Certificate Accounting Satisfaction With Skills/Technical Courses
In Program Major

Information on employment opportunities

Preparation for further education

Job preparation

Equipment/facilities/materials

Lectures/lab experience

Content of Courses

0 0.5 1 15

Very ® Somewhat = Somewhat = Very
Satisfied  Satisfied Dissatisfied  Dissatisfied
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SATISFACTION WITH GENERAL EDUCATION COURSES OUTSIDE PROGRAM MAJOR

Very Somewhat Somewhat Very Not
Dissatisfied Dissatisfied Satisfied Satisfied Applicable
Content of Courses 0 0 2 1 0
Lectures/lab experience 0 0 0 2
Equipment/facilities/materials 0 0 1 1 1
Job preparation 0 1 1 0 1
Preparation for further education 0 0 1 0 2

AAS/Certificate Accounting Satisfaction With Gen Ed Courses Outside
Program Major

Preparation for further education

Job preparation

Equipment/facilities/materials

Lectures/lab experience

Content of Courses

(0] 0.5 1 15

* Not Very m Somewhat = Somewhat ~ Very
Applicable  Satisfied  Satisfied Dissatisfied  Dissatisfied
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Health Science

AASNURSING2011-12VS. 201213)

Average hours worked per week/career-relat
Average hours worked per wee
Average hourly wage/career-relate
Average hourly wage

Unemployed
Number employed/career-related/within CSC distri
Number employed/career-related

Part-time

Full-time

Number employed

Number of survey response

\
UMDET Of QradUatES |s— 22

10 20

2012-13 = 2011-12

*Note ¢ 201213 numbers reflect the LPN Articulation té%/ear ADN 2011-12 does not)
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SATISFACTION WITH SKILLS/TECHNICAL COURSES IN PROGRAM MAJOR

Very Somewhat Somewhat Very
Dissatisfied Dissatisfied Satisfied Satisfied
Content of Courses 0 0 4 9

Lectures/lab experience 0
Equipment/facilities/materials 1
Job preparation 0
Preparation for further education 0
Information on employment opportunities 0

R O Fr WO
O 0 00 U1 N
A O~ S~ O

AAS Nursing Satisfaction With Skills/Technical Courses
In Program Major

Information on employment OppPOrtUNIties summmm—:

Preparation for further education

Job preparation

Equipment/facilities/materials

Lectures/lab experience

Content of Courses

0 1 2 & 4 5

Very ® Somewhat = Somewhat - Very
Satisfied  Satisfied Dissatisfied  Dissatisfied
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SATISFACTION WITH GENEHRAICATION COURSES OUTSIDE PROGRAM MAJOR

Very Somewhat Somewhat Very Not

Dissatisfied Dissatisfied Satisfied Satisfied Applicable
Content of Courses 0 0 4 7 2
Lectures/lab experience 0 3 2 5 3
Equipment/facilities/materials 0 2 4 4 3
Jobpreparation 0 0 5 4 4
Preparation for further education 0 0 4 5 4

AAS Nursing Satisfaction With Gen Ed Courses
Outside Program Major

Preparation for further education

Job preparation

Equipment/facilities/materials

Lectures/lab experience

Content of Courses

0

* Not Very ® Somewhat = Somewhat - Very
Applicable  Satisfied  Satisfied Dissatisfied  Dissatisfied
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AAS DENTAL HYGIERIEL1-12 VS. 201-A3)

Average hours worked per week/career-relate

Average hours worked per wee
Average hourly wage/career-relate
Average hourly wage

Unemployed

Number employed/career-related
Part-time
Full-time

Number employed

Number of survey response

17

S 10 15 20 25

2012-2013 = 2011-12
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SATISFACTION WITH SKILLS/TECHNICAL COURSES IN PROGRAM MAJOR

Very Somewhat Somewhat Very
Dissatisfied Dissatisfied Satisfied Satisfied
Content of Courses 0 0 0 5

Lectures/lab experience 0
Equipment/facilities/materials 0
Job preparation 0
Preparation for further education 0
Information on employment opportunities 1

W kFkr Pk OO
R A~ W WWw
O O FL, NDN

AAS Dental Hygiene Satisfaction With Skills/Technical Courses
In Program Major

Information on employment opportunities

Preparation for further education

Job preparation

Equipment/facilities/materials

Lectures/lab experience

Content of Courses

0 1 2 3

Very m Somewhat = Somewhat * Very
Satisfied  Satisfied Dissatisfied Dissatisfied

23



SATISFACTION WIGENERAL EDUCATION COURSES OUTSIDE PROGRAM MAJOR

Very Somewhat Somewhat Very Not
Dissatisfied Dissatisfied Satisfied Satisfied Applicable
Content of Courses 0 0 1 2 2
Lectures/lab experience 0 0 1 2 2
Equipment/facilities/materials 0 0 1 2 2
Job preparation 1 0 1 1 2
Preparation for further education 0 0 2 1 2

AAS Dental Hvaiene Satisfaction With Gen Ed Courses
Outside Program Major

Preparation for further education

Job preparation

Equipment/facilities/materials

Lectures/lab experience

Content of Courses

(0] 0.5 1 15

\[o]s Very Somewhat  Somewhat Very
Applicable  Satisfied  Satisfied Dissatisfied  Dissatisfied
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