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INTRODUCTION 
 
This report represents the nineteenth (19) consecutive year that Carl Sandburg College has surveyed all career, 
technical and health education graduates. This survey is conducted annually with the hope of providing current labor 
market information for prospective students, current students, faculty, staff and administration. The annual survey can 
be a useful tool for career planning, academic advising, and curriculum and services modifications. 
 
Methodology 
 
Surveys were sent to all career, technical and health education graduates who completed programs in Fall 2012, Spring 
2013 and Summer 2013. Surveys were mailed to all career, technical and health education graduates in December 
2013. Those who did not respond were mailed a second letter in February 2014. Follow-up telephone calls to non-
responders were conducted in March and April 2014. A second survey created on Survey Monkey was sent as well to 
all non-responders in March 2014. 
 
Of the 271 graduates surveyed, 45 responded. 
 
For each program, survey results are given for the following: 
 

¶ Number of graduates 

¶ Number of survey responses 
 
Of those responding: 
 

¶ Number employed 

¶ Number employed/career related 

¶ Number employed/career related/in-district 

¶ Average hourly wage overall and career-related 

¶ Average hours worked per week overall and career-related 

¶ Level of satisfaction with skills/technical courses in program major 

¶ Level of satisfaction with general education courses outside program major 
 
Written comments from graduates were typed in their entirety by the Coordinator of Career Resources and then 
forwarded on to the President, Vice President of Academic Services, and the Dean of Career, Technical and Health 
Education. 
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SUMMARY OF FINDINGS ς ALL GRADS RETURNING A SURVEY 
** Data shown is based on information received on 11/20/13 

 
         All    AAS Certificate 
      Programs Programs Programs 
 
Total number of graduates 271 140 131 
Total number of responses 45 33 12 
 
 
Chart 1.1 
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Chart 1.2 
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Chart 1.4 
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Chart 1.6 

 
*Note - Not all grads answered this question 

 
Chart 1.7 
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Chart 1.8 
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RespondentsΩ satisfaction with services (AAS and Certificates combined)  
* Includes Advanced Certificate Programs 
 

 

Very 
Dissatisfied 

Somewhat 
Dissatisfied 

Somewhat  
Satisfied 

Very 
Satisfied 

Did Not 
Use 

Financial Aid 4.44% 2.22% 17.78% 55.56% 2.00% 

Academic Advising 2.22% 6.67% 24.44% 46.67% 2.00% 

Career Planning 2.22% 11.11% 35.56% 22.22% 33.33% 

College Transfer Planning 0.00% 4.44% 8.89% 4.44% 82.22% 

Counseling 0.00% 4.44% 6.67% 22.22% 64.44% 

Tutoring 0.00% 6.67% 17.78% 6.67% 71.11% 

Library/Audio Visual 0.00% 4.44% 24.44% 46.67% 24.44% 

Student Life 0.00% 0.00% 15.56% 26.67% 57.78% 

Career Resources 2.22% 13.33% 26.67% 33.33% 24.44% 
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Arts, A/V Technology, & Communications 
 

AAS GRAPHIC COMMUNICATIONS PROFESSIONAL (2011-12 VS. 2012-13) 
 

 
 
*Note ς No grad surveys returned for 2012 to compare with 2013 
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Business Management & Administration 
 

Business Administration/Marketing-Mid Management (2011-12 VS. 2012-13) 
 

 
 
*Notes 

¶ no grad surveys returned for 2011-12 to compare to 2012-13 

¶ hourly wage question skipped for 2012-13 grad 
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Finance 
 

AAS/CERTIFICATE ACCOUNTING (2011-12 VS. 2012-13) 
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SATISFACTION WITH SKILLS/TECHNICAL COURSES IN PROGRAM MAJOR 
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SATISFACTION WITH GENERAL EDUCATION COURSES OUTSIDE PROGRAM MAJOR 
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Health Science 
 

 

AAS NURSING (2011-12 VS. 2012-13) 
 

 
 
*Note ς 2012-13 numbers reflect the LPN Articulation to 2nd year ADN (2011-12 does not) 
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SATISFACTION WITH SKILLS/TECHNICAL COURSES IN PROGRAM MAJOR 
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SATISFACTION WITH GENERAL EDUCATION COURSES OUTSIDE PROGRAM MAJOR 
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AAS DENTAL HYGIENE (2011-12 VS. 2012-13) 
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SATISFACTION WITH SKILLS/TECHNICAL COURSES IN PROGRAM MAJOR 
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SATISFACTION WITH GENERAL EDUCATION COURSES OUTSIDE PROGRAM MAJOR 
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